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PROFILE OF THE INSTITUTION

KLN Collgr o Engeeerng has been the st sl francing
o -<ucatonal engeverny college stated i Madora i 1994,
The coomitee o g i ey e
mdtralt e S, K L N Kot founded the collge
The colloe s boenafflaed 1 Anna Usvesy of Techoology, Macra
ad peoved by Allndia Councl fo Techescl Edocaon AICTE). The
colleg 1 Jocated m the south eastemn outskarts of Madurat. [t 5 [ Thns away
from Madurat . The college rns 7 undenpradate engeverng pogram
and § Master pograms chocing MBA. Thecolloge s excellens
mfrasrocture and macrowaze ik with 2 capacty of 10 Mbps & W1
i

{PROFLE OF THE DEPAKTHENT

The Department of Management st wasstarted m 1998t s
expernced nd wel cudifed stff.The deparomentboratory b )
computer ystems wih miernet cormectty and et bosies appbeaion
softwae. T deparment Wary s oee 7000 books magazes and
ool 42 naonal & 15 msermational. The eprtment b adqute
fratructe with SNART diss roms.ynicte oumcare b ad
conferencehall with W1-F1 Enabed bock
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s aparfor o bosess eecuve Fron tysnall e and
e s sty e members eearch cholrs and studes 10
sharether dea. 5 o an ecelet oppovetunty o sharethe earch
Endogs of academic nd eserch i, S0 that o wall benet fom such
acualrence. It ds0a good platfom foe studensof busness sk t0
cxpess ther vews 2 1o understandthe Emengng Treds n CRM

» The erct ez of CRM sl syt of bey discussces. However,
the overal gl canbesen, s effecvly managey fferennand
slatioeshs wih ol cotomers ad commemacatng with hee cn i
dmdual bass. Undedong though ' thatcompanes reale tht they cn
sperdire o by adonwledgng s et g of e vy
widly  ther behamo, s, and esponsveness 0 ket

Loy costomers can ot ol g operanonal comparaes sestaned v
bt ko adertie 2 new marketes. To remfore the rekance of customers nd
et adeoonal cosome soues, s waoe CRM to matam the
slaoeshe 2 the gneral owo caegoces B2B Bosess-40-Bosewess) and
B2 Bosss-o-Costomer and Boswss-o-Consuener fecae of the nveds
ad bedamoes e ifent between B2B 2nd B2C, 50 tht the plemenation
of CRM should come fom epecve wewpoeas

CALL FOR PAPERS

Papers both on conceptual concepts and emprical evidence are inited on
the following themes:
EMERGINGTRENDS AND CHALIENGESINCRM m the
ﬁﬂmmg sector Industres :
» IMCG
> bk
¥ Insurance
» Houels
» Hospitdls
» Transport Servicz (Roadways, Rashways, and Airwys)
7 Retailng
» Telecom
» Any other related area.

REGISTRATION FEE

1. Corporate Delegates R 750/
L Academmic meembers Rs S00)/-
3. Restarch scholars and smdents Rs 300

A paper canbe asthored by 2 mamemem of owo persons. Exch
authoe has to regseer el Adleast one authoe of accepted paper
shoudd come and present the paper i the conference. The regrtraton fee
should be paxd throagh Demand Deaft drawn m favour of “PRINCIPAL,
KLN.COLLEGE OF ENGINEERING” payable at Maduras The fe
coners, coaderence kit transport, peoceedings of the conference, Refreshment
and Lonch No /DA il be o e ot

IMPORTANT DATES

¥ Scbenisio of full paper /M soe wsing MS-WORLD), Ft type TIMES
NEW ROMAN 2 posat docble spacing) abog with the btract (withn
230 woeds) n oe befoce 25-0+-2011.

¥ Acceptance mtmation 28-04-2011

MADURAI

»  Maduraiis aplace of great historical and cultural importance.
Itwas the capita of pandiya kingdom. Madurai city is famous for its
temples with its rich architecure and sculptural works such as
Meenakshi temple and it is also famous for textiles , handlooms and
silk sarees.

» Maduraiis the second largest city in the Tamil Nadu with many
educational institutions and world class hospitals like Aravind Eye
Hospital and Apollo Hospitals. Itis well connected to major cities by
AirRail and Road. There are many places around Madurai such as
Kodaikanal Rameshwaram and Vivekananda Rock at Kaniyakumari.
These tourist's spots can be visited by road in about 4 hours.
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